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Why do some coffee shops prosper despite competition from big brands while others never seem to get off
the ground? How do some independent shops inspire fierce customer loyalty and generate outsize profits
while delighting customers? What makes someone want to walk right by a convenient StarPete's to a more
out-of-the-way gem, then encourage all their friends to do the same? The "How to Run a Coffee Shop" book
series, inspired by the real-life experience of creating and running one of those magic places, reveals the
secrets to success in a tough business- building a customer base, delivering product that makes the chain
shops' offerings seem like tarted-up, overpriced mud, and providing a customer experience that transcends a
cup of coffee and keeps them coming back for more. In Volume 1, "Coffee Basics," you'll find everything
from the history of coffee, to the mechanics of pulling a shot and steaming milk, to mouth-watering recipes
for flavored coffee drinks- all here in a fun and easy-to-read format. Whether you're starting your own
business, have one that needs an upgrade, or want to have a handy and accessible guide for training your
staff, "How to Run a Coffee Shop: Coffee Basics" delivers the goods. Table of Contents Chapter 1 All About
Coffee Chapter 2 How to Prepare Coffee Chapter 3 How to Prepare Espresso Chapter 4 The Science and Art
of Steamed Milk Chapter 5 Drink Recipes Drink Index About the Author
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From reader reviews:

Elizabeth Parker:

This book untitled How to Run a Coffee Shop: Coffee Basics (Volume 1) to be one of several books this best
seller in this year, here is because when you read this guide you can get a lot of benefit on it. You will easily
to buy this specific book in the book store or you can order it through online. The publisher in this book sells
the e-book too. It makes you more easily to read this book, because you can read this book in your
Smartphone. So there is no reason for you to past this guide from your list.

Gina Melton:

Reading can called thoughts hangout, why? Because if you are reading a book particularly book entitled
How to Run a Coffee Shop: Coffee Basics (Volume 1) your head will drift away trough every dimension,
wandering in most aspect that maybe unknown for but surely will end up your mind friends. Imaging every
word written in a publication then become one form conclusion and explanation that maybe you never get
before. The How to Run a Coffee Shop: Coffee Basics (Volume 1) giving you a different experience more
than blown away your mind but also giving you useful data for your better life within this era. So now let us
present to you the relaxing pattern this is your body and mind will likely be pleased when you are finished
studying it, like winning a sport. Do you want to try this extraordinary wasting spare time activity?

Alma Lewis:

You can spend your free time to see this book this reserve. This How to Run a Coffee Shop: Coffee Basics
(Volume 1) is simple to bring you can read it in the park, in the beach, train in addition to soon. If you did
not possess much space to bring typically the printed book, you can buy the e-book. It is make you quicker to
read it. You can save the book in your smart phone. Therefore there are a lot of benefits that you will get
when you buy this book.

Rachel Wessels:

Many people spending their time by playing outside with friends, fun activity using family or just watching
TV all day every day. You can have new activity to enjoy your whole day by looking at a book. Ugh, you
think reading a book will surely hard because you have to accept the book everywhere? It okay you can have
the e-book, bringing everywhere you want in your Smart phone. Like How to Run a Coffee Shop: Coffee
Basics (Volume 1) which is keeping the e-book version. So , try out this book? Let's observe.
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