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Featuring an ideal balance of managerial issues and quantitative techniques, this new Fifth Edition of Russell
and Taylor's comprehensive introduction to operations management keeps pace with current innovations and
issuesin the field, particularly those related to the impact of information technology and the global business
environment on OM. The authors present the concepts clearly and logically, and help students see how OM
relatesto real business.

Russell and Taylor recognize that many students struggle with the quantitative material in their Operations
Management course. That's why their text offers extensive collection of exercises and solved problems,
along with outstanding problem-solving support, including eGrade Plus. eGrade Plus links problems from
the book to relevant sectionsin an online version of the text, and provides opportunities for practice and a
guantitative survival guide.
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From reader reviews:
Mary Marshall:

Have you spare time to get a day? What do you do when you have considerably more or little spare time?
Sure, you can choose the suitable activity regarding spend your time. Any person spent their very own spare
time to take awalk, shopping, or went to typically the Mall. How about open as well as read a book titled
Operations Management: Quality and Competitivenessin a Global Environment? Maybe it isto get best
activity for you. Y ou know beside you can spend your time together with your favorite's book, you can wiser
than before. Do you agree with their opinion or you have other opinion?

Sam Richey:

The knowledge that you get from Operations Management: Quality and Competitivenessin a Global
Environment is the more deep you digging the information that hide into the words the more you get
enthusiastic about reading it. It doesn't mean that this book is hard to comprehend but Operations
Management: Quality and Competitivenessin a Global Environment giving you enjoyment feeling of
reading. The author conveystheir point in certain way that can be understood through anyone who read this
because the author of this e-book is well-known enough. This book also makes your vocabulary increase
well. That makesit easy to understand then can go to you, both in printed or e-book style are available. We
recommend you for having that Operations Management: Quality and Competitivenessin a Global
Environment instantly.

Wayne Martin:

The actual book Operations Management: Quality and Competitivenessin a Global Environment will bring
you to definitely the new experience of reading any book. The author style to clarify the ideais very unique.
When you try to find new book to read, this book very acceptable to you. The book Operations M anagement:
Quality and Competitivenessin a Global Environment is much recommended to you to read. You can also
get the e-book from your official web site, so you can more easily to read the book.

Kimberly Cassdman:

Don't be worry when you are afraid that this book will probably filled the space in your house, you could
haveit in e-book way, more simple and reachable. This kind of Operations Management: Quality and
Competitiveness in a Global Environment can give you alot of buddies because by you checking out this
one book you have point that they don't and make anyone more like an interesting person. This kind of book
can be one of one step for you to get success. This e-book offer you information that probably your friend
doesn't recognize, by knowing more than various other make you to be great folks. So , why hesitate? Let me
have Operations Management: Quality and Competitivenessin a Global Environment.
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