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Hotel Front Office is a comprehensive textbook specially designed to meet the needs of undergraduate
degree/diploma students of hotel management and hospitality courses. It explores the core concepts of front
office operations and management and uses numerous examples, photographs, flowcharts, formats, and
illustrations to explain them.

Divided into three parts, the first part on The Hospitality Industry gives an introduction to the hospitality
industry and then acquaints the readers with the classification and organization of hotels. The second part on
Front Office Operations explains front office organization, internal and external communication and room
tariff. The guest cycle, which includes the stages of pre-arrival (reservation), arrival (registration), stay (guest
services), and departure (check out and settlements), is explained in detail. This section also includes
chapters on front office accounting, night auditing, safety and security of guests, and computer applications
in front office. The final section on Front Office Management imparts an understanding of the key
managerial concepts like yield management and forecasting to help generate optimum revenue; evaluation of
hotel performance; and preparation of budgets. Contemporary issues like human resource management,
environment management, and total quality management are also explored in this section.

Students of hospitality studies will find this book useful for its coverage of the key concepts of front office
operations and management explained through industry-related examples, flowcharts, tables, formats, and
photographs. With its practice-oriented approach, the book would also be useful to front office professionals.
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From reader reviews:

Stephen Conway:

In this 21st hundred years, people become competitive in each way. By being competitive right now, people
have do something to make them survives, being in the middle of the particular crowded place and notice
through surrounding. One thing that often many people have underestimated this for a while is reading. Sure,
by reading a book your ability to survive increase then having chance to remain than other is high. For
yourself who want to start reading any book, we give you this particular Hotel Front Office: Operations and
Management (Oxford Higher Education) book as beginner and daily reading book. Why, because this book
is more than just a book.

Jesse Harrison:

Would you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Try and pick one book that you find out the inside because don't ascertain book by its cover may doesn't
work here is difficult job because you are afraid that the inside maybe not seeing that fantastic as in the
outside appearance likes. Maybe you answer could be Hotel Front Office: Operations and Management
(Oxford Higher Education) why because the wonderful cover that make you consider with regards to the
content will not disappoint anyone. The inside or content will be fantastic as the outside or perhaps cover.
Your reading sixth sense will directly show you to pick up this book.

Joshua Smith:

The book untitled Hotel Front Office: Operations and Management (Oxford Higher Education) contain a lot
of information on it. The writer explains the woman idea with easy approach. The language is very clear to
see all the people, so do not necessarily worry, you can easy to read that. The book was compiled by famous
author. The author will bring you in the new period of literary works. It is possible to read this book because
you can read more your smart phone, or program, so you can read the book in anywhere and anytime. If you
want to buy the e-book, you can wide open their official web-site along with order it. Have a nice go
through.

Steven Young:

In this period of time globalization it is important to someone to acquire information. The information will
make someone to understand the condition of the world. The fitness of the world makes the information
easier to share. You can find a lot of referrals to get information example: internet, newspapers, book, and
soon. You will observe that now, a lot of publisher this print many kinds of book. The book that
recommended to you is Hotel Front Office: Operations and Management (Oxford Higher Education) this e-
book consist a lot of the information in the condition of this world now. This specific book was represented
how can the world has grown up. The vocabulary styles that writer value to explain it is easy to understand.
The writer made some study when he makes this book. Honestly, that is why this book ideal all of you.
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