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For many businesses, mediation is seen as a swifter and cost-effective alternative to conventional forms of
dispute resolution. Although its acceptance by policymakers in Europe has been slow, the recent
development by various EU Member States of legal and institutional frameworks for commercial mediation
have been complemented by a European framework for cross-border civil and commercial mediation, the EU
Directive on Certain Aspects of Mediation in Civil and Commercial Matters. This extraordinary book, the
first thorough analysis of the current state of commercial mediation practice in Europe, is based on face-to-
face interviews and responses to questionnaires involving the participation of 25 renowned European
mediators, with complementary contributions by 20 business people who have used mediation extensively.
Among the areas of interest that arise are the following: typical areas of application of commercial
mediation; types of disputes where commercial mediation is most beneficial; reasons why companies opt for
mediation; dispute stages at which mediation may be most useful; length of the mediation process; costs of
the process; likely causes of the considerable guardedness of enterprises against mediation; the role lawyers
play as gatekeepers; the power factor and other imbalances; the role of provider agencies; and various
approaches to mediation style. Participants have been chosen from Austria, Germany, France, England,
Scotland, Denmark, Norway, Sweden and Finland, with the aim of including all the dominant European legal
traditions. There are numerous case studies, including the role of mediation in such major projects as the
Vienna Airport, the Eurotunnel, and the Øresund link bridge. The book contributes to the further
professionalism of ADR in Europe by providing accurate information on the functionality of the process and
its attainable results. In addition to describing the professional performance of European mediators working
in the world of business, the author’s analysis crystallizes the processes, models, and strategies that
characterize the practice of commercial mediation in Europe. With this book potential clients, practicing
mediators, lawmakers, and other decisionmakers can base their actions on reliable scientific findings proven
by practical experience.
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From reader reviews:

Allen Brown:

What do you think about book? It is just for students since they're still students or the idea for all people in
the world, what best subject for that? Just simply you can be answered for that question above. Every person
has several personality and hobby for each other. Don't to be pushed someone or something that they don't
want do that. You must know how great and also important the book Commercial Mediation in Europe
(Global Trends in Dispute Resolution). All type of book are you able to see on many resources. You can look
for the internet solutions or other social media.

Catherine Hershey:

The book untitled Commercial Mediation in Europe (Global Trends in Dispute Resolution) contain a lot of
information on that. The writer explains your ex idea with easy means. The language is very clear to see all
the people, so do certainly not worry, you can easy to read it. The book was written by famous author. The
author will bring you in the new era of literary works. You can easily read this book because you can read on
your smart phone, or device, so you can read the book with anywhere and anytime. If you want to buy the e-
book, you can open up their official web-site along with order it. Have a nice learn.

Raul Miller:

Many people spending their period by playing outside together with friends, fun activity using family or just
watching TV all day every day. You can have new activity to pay your whole day by reading through a book.
Ugh, think reading a book really can hard because you have to bring the book everywhere? It ok you can
have the e-book, taking everywhere you want in your Smartphone. Like Commercial Mediation in Europe
(Global Trends in Dispute Resolution) which is having the e-book version. So , try out this book? Let's
notice.

Douglas Gibson:

Reading a publication make you to get more knowledge from this. You can take knowledge and information
coming from a book. Book is written or printed or illustrated from each source that filled update of news. On
this modern era like right now, many ways to get information are available for anyone. From media social
like newspaper, magazines, science book, encyclopedia, reference book, new and comic. You can add your
knowledge by that book. Isn't it time to spend your spare time to spread out your book? Or just looking for
the Commercial Mediation in Europe (Global Trends in Dispute Resolution) when you desired it?
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